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POLICY 
 
Under the ADA and Section 504 of the Rehabilitation Act of 1973, healthcare facilities must permit 
the use of a “service animal” by a person with a disability, including during a public health 
emergency or disaster.  However, “pets” are not allowed in any ONS facilities. 
 
PROCEDURE 
 

1. Service animals must be harnessed, leashed, or tethered at all times, unless these devices 
interfere with the service animal’s work or the individual’s disability prevents using these 
devices.  The handler/owner must maintain control of the animal through voice, signal, or 
other effective controls. 

 
2. Under the ADA, when it’s not obvious what service an animal provides, only limited inquiries 

are allowed.  Staff may ask two (2) questions:  
 

a. Is the dog a service animal required because of a disability, and  
b. What work or task has the dog been trained to perform? 

 
3. Service animals are to accompany the individual with a disability where healthcare 

personnel, visitors, and patients are normally allowed during their visit, unless the animal’s 
presence or behavior creates a fundamental alteration in the nature of our services in a 
particular area or a direct threat to other persons in a particular area (A “direct threat” is 
defined as a significant risk to the health or safety of others that cannot be mitigated or 
eliminated).   

 
a. However, ONS staff may allow the patient to wait in the exam room with their service 

animal and inform the physician of the service animal accompanying the patient. 
 

4. It may be appropriate to exclude a service animal from limited access areas that employ 
general infection control measures, where the animal’s presence may compromise a 
sterile field environment. 

 
a. Fear and allergies are not valid reasons for denying access to a service animal or 

refusing service to people using service animals.  
 

5. People with disabilities who use service animals may not be isolated from others, treated 
less favorably than others, or charged with fees that are not charged to other customers 
without animals.   
 

6. Staff cannot ask about the person’s disability, require medical documentation, require a 
special identification card or training documentation for the dog, or ask that the dog 
demonstrate its ability to perform the work or task.  
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7. A person with a disability cannot be asked to remove his service animal from the premises 
unless:  

 
1. The dog is out of control and the handler does not take effective action to control it, or 
2. The dog is not housebroken 
 
When there is a legitimate reason to ask that a service animal be removed, staff must offer 
the person with the disability the opportunity to obtain goods or services with the animal’s 
presence. 
 

8. When encountering an individual with a disability, it is acceptable to ask if they need 
assistance.  If yes, ask how you can best assist them. 
 

9. When encountering an individual with a service animal, do not interact with or distract the 
animal. 

 
IMAGING Specific:  
Service animals are permitted in x-ray rooms once the patient has been informed of the dangers to 
the animal of radiation exposure, and so long as the service animal does not significantly disrupt the 
services. Service animals are also permitted in MRI once it is determined that the service animal 
does not have any metal on or inside its body, provided there is no risk of significant disruption 
caused by the service animal to the MRI.   
 
Procedure:    
If the service animal will accompany the patient into the MRI chamber, the following steps will be 
taken: 
 

1. The patient will be asked to remove from the service animal all harnesses and other 
apparatus that may contain metal connections.   

 
2. The patient will be asked if the service animal has any metal implants.  If the answer is 

yes, the service animal cannot accompany the patient into the MRI room.      
 

3. The patient will be asked if the service animal responds to voice commands.  If the 
answer is no, the service animal cannot accompany patient into the MRI room. 

 
Additionally, the patient will be informed of any risks to the service animal from prolonged radiation 
exposure when accompanying the patient for x-ray procedures. 
 
If the service animal does not accompany the patient into an examination area, ONS requests that 
the patient arrange for a friend or family member to stay with the service animal in any of the 
available waiting areas. 

 
Patient Acknowledgement: 
 
I have been informed of any risks to my service animal from prolonged radiation exposure when 
accompanying the patient for x-ray procedures. 
 
Patient Name (please print):  __________________________________ 
 
Patient Signature:  __________________________________________ 
 
Date:  ______/_______/_________ 
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